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"A man's heart deviseth his way:

but the Lord directeth his steps."

Proverbs 16:9 (KJV)
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Five years ago, on August 1, 2021, One Step at a Time Inc. (OSAAT) officially became a

reality-but the story started long before that.

To be completely honest, the Lord gave me the vision for this ministry twice. The first

time, I wasn't ready. I did what many of us did: I made excuses. But God is patient. The

second time, He isolated me, stripping away the noise so I could focus entirely on His

plan.

I began using my days off to meet people in public spaces, offering resources to those

experiencing homelessness or re-entering society after incarceration. Alongside our

dedicated Board members, we visited jails and prisons across four counties to show

inmates that they were not forgotten.

Two years ago, we were blessed to open our physical Community Resource Center in

Marianna, Florida. This milestone occurred right on time; through prayer and guidance,

God had made it clear to me that there would be a rising need among families and

that we were to never turn anyone away.

Today, the OSAAT Community Resource Center has grown to serve everyone in need of

a helping hand. Between skyrocketing grocery and gas prices, government shutdowns,

and the rising costs of childcare and utilities, families frequently find themselves in

need. We are privileged to provide them with essential food from our pantry, household
items, clothing, shoes, and hygiene products.

I don't know exactly what God has in store for our next chapter, but I trust Him

completely and will remain faithful in serving my community. I appreciate each one of

you. I truly enjoyed every second, minute, hour, and day spent serving families in need.

It is an absolute joy to give without expecting anything in return except to please God.

I look forward to many more years of service together.

Thank you, and love always,

Trivia Massaline
Founder
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OUR LOGO, OUR MISSION

ONE STEP AT A TIME
UNITING FAMILIES

Every step tells a story of
faith, hope, and purpose.

At One Step at a Time (OSAAT), our logo is more than a design-

it is a visual representation of our mission, our faith, and our

commitment to serving others. Every color and every symbol

reflects the values that guide us as we unite families and

strengthen our community.

TEAL FIGURE
Represents serene, unwavering peace and clarity of mind.

It reminds us that progress is measured not by the size of

the step but by the willingness to keep moving forward.

RED STEPS
Represent the urgency to walk confidently in God's purpose.

Every step is an opportunity to grow, serve, and make

a difference.

UPWARD DIRECTION (TO GIVE GOD THE GLORY)
Represents giving all glory to God. Everything that occurs

within One Step at a Time is because of His grace and

guidance.

LIGHT BROWN FOUNDATION
Represents stability-the strong foundation every family

deserves as they work toward hope, healing, and
lasting growth.

MISSION STATEMENT

To walk alongside

families in need, by

ensuring every step

leads towards stability

and growth.

VISION STATEMENT

United families,

and stronger

communities.

Bridging the gap to

ensure no one faces a

time of need alone.

TAGLINE

Uniting families means

building stronger

communities through

Unity, Compassion,

and Service.

www.onestepsatatime.org (850) 557-0340 Serving Jackson, Washington,
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HOW DO OSAAT UNITE FAMILIES?
WHAT IS THEIR TAGLINE ABOUT?

At One Step at a Time, we believe that uniting families means creating a space where the community can

naturally show up for one another. A recent encounter at our Community Center captured unity.

A local family reached out to us with a toddler bed they no longer used, hoping to pass it along to

someone in need. Because we didn't have an immediate request or the extra storage space to hold large

furniture, we had to wait.

Just one week later, the perfect piece of the puzzle fell into place: we were notified that another local family

was searching for a toddler bed.

We quickly coordinated a meeting at our office, allowing the generous donor and the family in need to

connect directly. Seeing the bed go straight from one family's home to another-right when it was needed

most-was a beautiful reminder of what we stand for. The receiving family was incredibly grateful, and the

donor was thrilled to see their item make an immediate impact.

Uniting families is all about neighbors helping neighbors. When we work together, one small step at a time,

we ensure that no need in our community goes unmet.

The love of uniting families is spreading rapidly in our community, and we see the proof of it every single day.
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HOW DO OSAAT UNITE FAMILIES?

WHAT IS THEIR TAGLINE ABOUT?

Recently, a nearby family preparing to sell their home invited our Founder to stop by and

collect items for our Care Closets. Among the many generous donations was a sturdy

rolling walker.

Not long after, a sweet lady walked into the Care Closet leaning on a standard walking

cane. Spotting an opportunity to bless her, our Founder playfully asked, "Would you like

an upgrade today?"

After a shared laugh, the lady looked closely at the walker and realized it was exactly

what she needed. The true blessing came just moments later: after gathering the rest of

her items, she felt tired and needed a break. Right then and there, the built-in seat on her

new walker came in perfectly handy!

Though the family who donated the walker couldn't be there in person, they were able to

see exactly how their generosity immediately transformed someone's day. This is what our

mission is all about-neighbors coming together to lift each other up.

Because the need and the support are growing so fast, we are officially in need of a bigger

facility to house all these blessings. We are outgrowing our space because the community's
heart is so big. To God be the Glory!
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